MAINTENANCE GUIDE FOR LAMINATE FLOORING
CARE INSTRUCTIONS FOR YOUR LAMINATE FLOORING
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You should therefore make sure that the relative humidity remains between 55%
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You might have to implement ventilation or heating measures or measures
to increase the air humidity.
Ensuring these climate conditions has a positive effect on paintings,
wooden furniture, and your personal wellbeing as well as on your
parquet floorings.
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Claims must always be backed up by a description of the defect along with the production
code (on the back of each board). No claims or guarantee processing can take place
without this information.
Scope of coverIn the case of a valid guarantee claim, the abraded places will be repaired
free of charge or the replacement material for the abraded part of the ﬂooring will be
provided via the specialist dealer in accordance with the choice of the manufacturer.
The guarantee excludes claims for costs such as those incurred for the dismantling and
relaying of boards and the disposal of the old boards etc. This applies to compensation for
damages and the reimbursement of expenses of any kind.
If the manufacturer is no longer able to supply a particular decor, an equivalent
replacement from the current delivery range will be provided.
If a guarantee claim is honoured, the guarantee term is not extended. The rendering of a
guarantee-related service does not cause a new guarantee period to start.

